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8 'T1ps for Your Annual Appeal

A LUNCH AND LEARN WORKSHOP/ OCTOBER 9, 2024



[.et's Introduce ourselves

Your presenters today are:
e Pat Brigham, Director of Development, Westchester Library System

 Hayden Golden, Client Services, Whittier & Associates

* Let'shearfromyoul!

o Tell uswho you are, your library and one adjective that describes your library
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Tip # 1 START WITH INTENTION

WHAT IS THE WHY?

 TO ENGAGE AUDIENCES

e CULTIVATE NEW DONORS, RENEW PAST/ LAPSED DONORS AND GAIN RECURRING GIFTS
 SECURE UNRESTRICTED SUPPORT

 FUND A PARTICULAR PROGRAM OR ACTIVITY
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TIP # 2 THE STRATEGY — PLAN AND DOCUMENT

* CLEARLY ARTICULATE THE PURPOSE OF YOUR APPEAL

« WHAT ARE YOUR GOALS AND METRICS FOR SUCCESS

e WHATIS THE THEME OF THE APPEAL? WILL IT BE THROUGH MULTIPLE CHANNELS?
 WHO WILL BE INVOLVED; WRITING/ APPROVAL

e ARE THERE MULTIPLE AUDIENCES? A DIFFERENT APPEAL FOR EACH?

* HOWARE YOUR ACKNOWLEDGING GIFTS, WHO IS RESPONSIBLE FOR GIFT TRACKING?
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Use a simple matrix

Channel Audience Metric for Variation
Success/KPI

Direct Mail <$50 donors, $10,000 Versions for
sustainers, sustainers
tribute donors

Email <$50 donors, $2,000 Versions for
sustainers, sustainers
tribute donors

Facebook Prospects, $500
donors,
volunteers,
lookalike

audiences




TIP # 35 YOUR COMMUNICATION COUNTS

HAVE A CONSISTENT MESSAGE

* YOUR AUDIECE SHOULD KNOW WHAT YOU ARE TELLING THEM AND WHAT YOU WANT THEM TO DO
CALL TO ACTION!

 KEEP YOUR BRANDING CONSISTENT!

LOGOS, COLORS, AND FONTS MATTER

10/9/2024 WESTCHESTER LIBRARY SYSTEM 6



TIP # 4 EMOTION, EMPATHY, AND STORIES

e CRAFT COMPELLING COMMUNICATIONS
o SEPARATE MESSAGES TO TARGET AUDIENCE AND/OR CHANNELS

 WILLYOU SEND ANEW FOLLOW-UP MESSAGE TO NON-RESPONSIVES?
o PREPARE FOLLOW UP-LETTERS AS REMINDERS (YOU WILL NEED A GOOD SYSTEM IN PLACE TO TRACK)

e COMMUNICATION "TONE" SHOULD BE FAMILIAR - YOU ARE COMMUNICATING WITH A FRIEND!
 PERSONALIZE IN UNEXPECTED PLACES & AVOID THE 'DEAR FRIEND"

 MAKE SURE YOUR CALL TO ACTION IS CLEAR AND PROMINENT!
o OFFER MULTIPLE WAYS TO RESPOND: QR CODE/ MAILER/ ONLINE LINK
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TIP #5 CAMPAIGN INGREDIENTS

e THINKABOUT THIS WHEN PLANNING!

o WHAT ARE SOME COMPELLING STORIES THAT SHOW IMPACT — NOT JUST TESTAMONIALS

o WHO WILL YOUR APPEAL LETTER BE FROM?
= HONORARY CHAIR, BOARD PRESIDENT, DIRECTOR ?

* DECIDE ON FREQUENCY
o HOW MANYROUNDS OF LETTERS,
o WHATISTHE LENGTH OF THE CAMPAIGN — A MONTH? 8 WEEKS? UNTIL GOALS ARE MET?

* HAVE YOUR ACKNOWLEDGE PLAN IN PLACE
o HOWWILLYOU TRACK DONATIONS AND DONORS
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TIP#6 DO ONENEW THING

« ADD SOCIALTO THE MIX

DO A SEPARATE EMAIL

* HAVE AN ONLINE GRAPHIC TO TRACK SUCCESS AND POST ON SOCIAL

 TESTSOMETHING (SUBJECT LINES A/B; SEGMENTED LETTERS
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TIP#7 INCLUDE A PREMIUM

* |T DOESEN'T NEED TO BE FANCY! (OR COST TOO MUCH MONEY)

o A DECALWITH YOUR LIBRARY LOGO
o A BOOKMARKWITH LIBRARY HOURS / RESOURCES
o AFLYER WITH LIBRARY RESOURCES OR UPCOMING EVENTS
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TIP#8 CELEBRATE SUCCESS

e THANKYOUR DONORS - MORE THAN ONCE AND PUBLICALLY (with permission)

 SHARE CAMPAIGN SUCCESS AND THE IMPACT THAT SUCCESS HAS ON THE LIBRARY
o DO A PRESS ANNOUNCEMENT, AN EDITORIAL, POST SUCCESS ANECDOTES

 KEEP YOUR DONORS ENGAGED THROUGHOUT THE YEAR - SHOW THEM HOW THEY HAVE MADE A DIFFERENCE
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Here are some samples of appeals
(from Hayden Golden)
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Mid-level giving when vou don’t have the

YES, | want to guarantee Blythedale’s lifesaving
post-NICU care is always available to babies and

families in need. Mame on Card
Card #

O Please charge my: 0O AmEx 0O Visa 0O MC 0O Discover

Exp. Date

Signature

Telephone

Ermail

To give online, visit www.blythedale.org/holiday

In Honor/Memory of gifts: See other side




xx ABILITIES FIRST | %5 |FOUNDATI

Inspiring PossAbilities, Impacting Lives
Dear Abilities First Foundation Supporter,

We are sendng our sncere grahtude for your support and parinership throughout 2023 Together, we have
accomplished iIncredibie things!

Our s8udonts Rave grown cloder 10 v & W o beyond school with independance and mossinglul
oponences Adults continue 1o strive For fves of self ~determinahion and fulfiliment, Owr professional Seam of
over 600 dedicated carng s2ff members are guding them dady. We continue 50 sk you 10 join us iIn our
ongoing offorty 10 makoe thiy comemenity and thin world a Beter, mere empowering place for peopie facing
develcpmental challenges. The Possdbilifies are eodiewy

Our messa0n has only beon possible thanks 10 a network of famdles, frends, and donors who support Abdtes
Fust, bebeve in its comemunity, and genercusly support its future.

By making your cantribution naw, The Foundaton for
Abditios Fest will be able 10 begin 2024 wish funds in OQUR IMPACT unt
hand fo confidently peovide funding for educatonal 6 b
Prograns and adult seewces in noed With your gft,
Sogeiher we can provide opporiunities 10 grow and gan
shalls 1hat iwapire them 10 lead Fulfilng Fves at school, wishy
e {amdhes, 0 Bhe wider commundy, and

beyond

No matiter how you thaoso 10 gve, our enhire community
s gratediul For whal you make possle For over LA00 indaiduals
and Pose who guide and educato them

FOUNDATION FOR ABLITIES FIRST NY

Thank you, and we with you & Happy and Healtty New Year!
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$ario De Lo Rosa
Joshua Mackey Dr. Joffery Fox JoAnn Packer, CFRE o Fa
Board Chaw, President & CEO Dwector of Development Ovivtapher Gibert
FAFNY Board AFL S FAFNY FAFNY

YES! I'd like to provide POSSABILITIES at Abilities First with my gift of:

[ GIFT AMOUNT §

(0] Friend of Abilities First $500-$999 [0 Mission Society $5,000 - $9,999
[ Litte Red School House $1,000-52,499 [] Guardian Circle $10,000-524,999
] Founders Circle $2,500-54,999 [ Chairperson's Circle +$25,000
DONOR INFORMATION
Name
City Shate 2o

How Does Your Gift
Impact Our Community?

Donations to FAFNY
Annual Fund $235 000

Generous Contributions

Supporting Programs

Gty ave osson il %0 owr

programs and

akowed us b
Moanenf ul expenences
hrough MNedd trps,
gardering, and

celebratons

Has

Indeviduals from our Community ANy

Connection benefited from your grang
with funding % attond local coommunty
wvords, recreational activites, 9roup

outings, and Celebrason

Technology Requests

PADS @ 20 Classrooms and aduit (rograms
SMARTROARDS

| Check enclosed payable to the Foundation for Abdlities First NY

To Pay by Credit Card

In Momaory OF

Holiday Helping Hands

Gafey towae ds Holidlay

Sf1s 10 over 250 famdbies

OF every dollar goes directly
fo underfunded programs,

Educational Funding
Sausents benelited from your grang T
YOur by replacing outdated or damaged
nheracive SO\l plary AWty contors,
Cladar oom material, and sensory
equpment. Classrooms were ransf ormed
N0 new spaces wii furnidure fo create @
wekioming atmosghere. Stalf requeshs
funding for the needs of new ncoming
studens were Guickly procured becae
of your conkrButioedd

\ Cotebr Ao
funded

U Qave & It

v

Socurity Codo To pay onkne, Please vist us at
abdtes! rstny org/donate,
o scan the QR code above
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to our donors

Dariea Land Trust is gratehel to the donses wha supported our 2022-2023 Ansusl Appeal.

LEGACY
PARTNERS

In 2016 we crested the
Lagacy Partnors Fund

10 ensure the viabikty

of the Darien Land Trust
in pacpatuity. The
following mdividuals
have generously included
the DLT in their estate
plans:

Karen Calby

Cynthia Crimmins

Beth and Blakr Crump
Linda and Craig Ferguson
Ned Goodnow

Linda and Chaslie Goodyear
Kim and Flip Hutard
Terrie and Jay Wood

Farm to Table

2022 Sponsors

Thank you to the following
corpocate donors who
genercusly gave their
financial suppect to
make the event an
overwhelming success.

Marths Hawies
Schayler aad Charke Hinoant
Joe Holmes

Julhe and Scott Johnston
George Khoery

Susan and Hugh Knowiten
Dedbie aad Kea Lang

Carotyn Langeber and Christian Malabs
Cate ond B Loach
Leslia and Basd Lyden
Broadan and Jeary Malose
Arthony and Brandi Maniscalco
Tracy and Devid Mama

Suzanne McGraw

Rita McKerns Macter and
Doughas Otson

Dedby McLean and Keith Keamey

PLEASE JOIN US

SUNDAY, NOVEMBER 19+ 3 PM

Wee Burn Country Club. Reception to follow.

LAND TRUST

Diradeth Mathus, Presidert
Ay Serbeowst, Vice Presdent
Joba O'Brien, Tressurer
Beookn Mcivame, Secretary

Letter from the President

0G820

Where you live is one of the most significant
components of overall health outcomes and
life expectancy™

Whether you live, work, or play i Darien you benefit from land consenvation in our commeeity. Land
conservation builds healthier, happier communities. By protecting land, essential and finite rescurces
are guaranteed for generations to come, These resources benefit the entice community, by providing carbon
reabsorption, habetat peotection, shoreline restoration, refuge for wildlife and pollinators, and opportunities
for all to enjoy the benefits of nature.

It takes financial investment to protect and preserve our kand and waterways. Our natural spaces are under
constant attack from imvasive plant species, development, pesticide usage and natural disasters. The DLT's
ongoing mission is to permanently preserve, protect and expand our 225 acres of land and
waterways in Darien, FOREVER.

This past year we enjoyed partnering with organzations to raise cansenvation awareness and engage
communities of all ages with nature on our public access properties. We participated in Darien Nature
Center's, Spring into Nature Festival and partnered with Friends of Selleck’s Woods and the Town to host
Adventure Day at Dunlap and Sefleck’s Woods. In the spring and fall we offered the Walk Yow Land Trust
senes in partnership with neighboring land trusts. And thank you to all who attended our signature Farm fo
TatVe Dinnedt

| am honored to serve as DLT's President and excited to further our mission of land conservation. We are
currently undertaking a strategic review process 1o ersure the long-term health and effectiveness of the DLT
50 that we can continue 1o protect natural resources and provide life enhancing benefits for our community.

Join your neighbor, the Darien Land Trust, in becoming an advocate and financial partner of land
conservation. | look forward to meeting you on one of our trails while you take in the wonders of nature or
make your acquaintance at an event here in town.

With gratitude,

Elizabeth Mathus
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